
 

 

 

211 LA County hereby submits its Comments to Public Notice DA 07-2017,

released May 7, 2007. The Public Notice requested comments on the status

of implementation of the 211 and 511 Dialing Codes. Further, the Public

Notice requested comments on actions the Commission should take if these

Dialing Codes are not widely used. 211 LA County is limiting its

comments to the status of 2-1-1 service in California.

 

 

 

211 LA County has provided information and referral services in Los

Angeles County, California since April of 1984 and 2-1-1 service since

July of 2005.  We provide 2-1-1 service to Los Angeles County a

Metropolitan area, reaching a population of 10, 000,000.  The database

of service providers used for making referrals has listings for 4,200

agencies and over 30,000 services in our database.   In 2006 our 2-1-1

center received over 400,000 calls.  Our Center operates by nationally

recognized standards and has been awarded Accreditation by Alliance of

Information & Referral Systems.

 

 

 

The most common reasons people give for calling 211 LA County are

Emergency Food and Shelter assistance, Financial assistance,  Protective

Services, Information services and Tax assistance.   211 LA County

worked in coordination with Los Angeles City, Los Angeles County, Office

of Emergency Services and Emergency Network of Los Angeles to provide

services to those who were displaced by Katrina.

 

 

 

We respectfully request that the Commission find the public is well

served by the use of 2-1-1, that the Commission continue to support the

2-1-1 Dialing Code for this purpose, and that the Commission use its

authority to facilitate more widespread use of the service.

 

 



 

Sincerely,

 

 

 

Maribel Marin

 

Executive Director

 

211 LA County
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<p class=3DMsoNormal><font size=3D2 color=3Dblack face=3DArial><span

style=3D'font-size:

10.0pt;font-family:Arial;color:black'>&lt;PROCEEDING&gt; 92-105
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style=3D'font-size:

10.0pt;font-family:Arial;color:black'>&lt;DATE&gt;&nbsp;6/05/2007&nbsp;

<br>

&lt;NAME&gt;&nbsp;<st1:PersonName w:st=3D"on">Maribel

Marin</st1:PersonName> <br>

&lt;ADDRESS1&gt;&nbsp;526 W. Las Tunas <br>

&lt;ADDRESS2&gt;&nbsp; <br>

&lt;CITY&gt; <st1:place w:st=3D"on"><st1:City w:st=3D"on">San

Gabriel</st1:City></st1:place><br>

&lt;STATE&gt; CA <o:p></o:p></span></font></p>
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&lt;FILE-NUMBER&gt;&nbsp; <br>

&lt;DOCUMENT-TYPE&gt; CO <br>

&lt;PHONE-NUMBER&gt;&nbsp; 626 350-1841 <br>

&lt;DESCRIPTION&gt; Email Comment <br>

&lt;CONTACT-EMAIL&gt; MMarin@211la.org <br>
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style=3D'font-size:10.0pt;
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<p class=3DMsoNormal style=3D'text-autospace:none'><a

name=3D"OLE_LINK2"></a><a

name=3D"OLE_LINK1"><font size=3D3 face=3D"Times New Roman"><span

style=3D'font-size:

12.0pt'>211 LA County<b><span style=3D'font-weight:bold'>

</span></b></span></font></a>hereby

submits its Comments to Public Notice DA 07-2017, released May 7, 2007.

The

Public Notice requested comments on the status of implementation of the

211 and

511 Dialing Codes. Further, the Public Notice requested comments on

actions the

Commission should take if these Dialing Codes are not widely used. 211

LA

County<b><span style=3D'font-weight:bold'> </span></b>is limiting its

comments to

the status of 2-1-1 service in <st1:place w:st=3D"on"><st1:State

w:st=3D"on">California</st1:State></st1:place><b><span

style=3D'font-weight:bold'>.<o:p></o:p></span></b></p>

 

<p class=3DMsoNormal style=3D'text-autospace:none'><b><font size=3D3
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<p class=3DMsoNormal style=3D'text-autospace:none'><font size=3D3

face=3D"Times New Roman"><span style=3D'font-size:12.0pt'>211 LA

County<b><span

style=3D'font-weight:bold'> </span></b>has provided information and

referral

services in<b><span style=3D'font-weight:bold'> </span></b><st1:place

w:st=3D"on"><st1:City

 w:st=3D"on">Los Angeles County</st1:City>, <st1:State



w:st=3D"on">California</st1:State></st1:place>

since April of 1984 and 2-1-1 service since July of 2005.&nbsp; We

provide

2-1-1 service to <st1:place w:st=3D"on"><st1:PlaceName w:st=3D"on">Los

Angeles</st1:PlaceName>

 <st1:PlaceType w:st=3D"on">County</st1:PlaceType></st1:place> a

Metropolitan

area, reaching a population of 10, 000,000.<b><span

style=3D'font-weight:bold'>&nbsp;

</span></b>The<b><span style=3D'font-weight:bold'> </span></b>database

of service

providers used for making referrals has listings for 4,200 agencies and

over

30,000 services in our database. <b><span

style=3D'font-weight:bold'>&nbsp;&nbsp;</span></b>In

2006 our 2-1-1 center received over 400,000 calls.&nbsp; Our Center

operates by

nationally recognized standards and has been awarded Accreditation by

Alliance

of Information &amp; Referral Systems. <o:p></o:p></span></font></p>
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face=3D"Times New Roman"><span style=3D'font-size:12.0pt'>The most

common reasons

people give for calling 211 LA County are Emergency Food and Shelter

assistance, Financial assistance,&nbsp; Protective Services, Information

services and Tax assistance.&nbsp;&nbsp; 211 LA County worked in

coordination with

<st1:PlaceName w:st=3D"on">Los Angeles</st1:PlaceName> <st1:PlaceType

w:st=3D"on">City</st1:PlaceType>,

<st1:place w:st=3D"on"><st1:PlaceName w:st=3D"on">Los

Angeles</st1:PlaceName> <st1:PlaceType

 w:st=3D"on">County</st1:PlaceType></st1:place>, Office of Emergency

Services and

Emergency Network of Los Angeles to provide services to those who were



displaced by Katrina. <i><span

style=3D'font-style:italic'><o:p></o:p></span></i></span></font></p>

 

<p class=3DMsoNormal style=3D'text-autospace:none'><font size=3D3

face=3D"Times New Roman"><span

style=3D'font-size:12.0pt'><o:p>&nbsp;</o:p></span></font></p>

 

<p class=3DMsoNormal style=3D'text-autospace:none'><font size=3D3

face=3D"Times New Roman"><span style=3D'font-size:12.0pt'>We

respectfully request

that the Commission find the public is well served by the use of 2-1-1,

that

the Commission continue to support the 2-1-1 Dialing Code for this

purpose, and

that the Commission use its authority to facilitate more widespread use

of the

service. <o:p></o:p></span></font></p>

 

<p class=3DMsoNormal style=3D'text-autospace:none'><font size=3D3

face=3D"Times New Roman"><span

style=3D'font-size:12.0pt'>&nbsp;<o:p></o:p></span></font></p>
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style=3D'font-size:

12.0pt'>Sincerely,<o:p></o:p></span></font></p>
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